Call Waiting

1Description

Function
1
Benefits
1
How to Use
1
Restrictions
2


Description
Call Waiting is a feature that provides a beep to alert another call is waiting. Allows the waiting call to be answered without disconnecting from the existing call. Allows switching between the calls whenever desired. Allows either call to be ended at any time. 
Control/Cancel Call Waiting (CCW) provides the ability to temporarily disengage call waiting for uninterrupted talking before or during a call. When CCW is activated, anyone calling will receive a busy signal and no CW tone will interrupt the customer's call.

Function
The Function of Call Waiting is to let you know someone else is calling and allows the call to be received without having two lines.

Benefits
The benefits for Call Waiting included: 
· Alternative to additional line 
· Won't miss important calls 
· Insures that emergency calls get through
· [AL, FL, GA, KY, SC, TN ] - Eligible for Multi Feature Discount Plan 
How to Use

1. Depress the switchhook once. The first call is put on hold and you are connected to the second call. 
To return to the original call, depress the switchhook again. 
2. You can switch back and forth between two calls. 
To use Control/Cancel Call Waiting (CCW) before making a call: 
1. Listen for a dial tone. 
Dial: 
Touch-Tone *70 
Rotary 1170 Listen for a second dial tone. 
2. Dial the desired telephone number. 
To use Control/Cancel Call Waiting while a call is in progress: 
1. Must be a Three-way Call subscriber 
Depress the switchhook to put the call on hold. 
Listen for a dial tone. 
Dial: 
Touch-Tone *70 
Rotary 1170 
Depress the switchhook to return to the original call.

Restrictions 
For additional restrictions specific to a Central Office see central office type. 
· Provisioned on the last line/truck in hunting arrangement 
· Not compatible with exchange data services, will cause disconnect from the data base 
· Not compatible with Prestige 
· Not available on Party Lines For Control/Cancel Call Waiting when a call is in progress, the line must have Call Waiting and Three Way Calling. 
· When the line is in use, CW overrides Call Forwarding Busy Line unless Control Call Waiting has been activated. When CW is in use, Three Way Calling doesn't work (except in 1A ESS office) 

· Will not be billed a monthly charge when service is suspended (vacation service)

Restrictions 1A ESS Central Office 
· CW overrides Call Forwarding Don't Answer, except in those offices where Call Forwarding Don't Answer After Call Waiting is available 
· CW and Call Forwarding Busy Line will not function simultaneously unless Control/Cancel Call Waiting has been activated

· Offices where Call Forwarding Don't Answer After Call Waiting is not available and customer subscribes to CW, Call Forwarding Busy Line will not forward the third call. Customer will hear a busy signal

Restrictions 5 ESS Central Office 

· CW and Call Forwarding Don't Answer cannot be assigned to the same line until Generic 5E3 or later

Restrictions DCO Central Office 

· Will not work with Multi-line hunting
· Will not function simultaneously with Call Forwarding Busy Line unless Control/Cancel Call Waiting has been activated, except where Call Forwarding Don't Answer After Call Waiting is provisioned
